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RECLASS Message 10-01 1 October 2009 
 
SUBJECT: POCs & Categories 
 
1.  All requests for reclassification will be submitted via RETAIN using the Request List.  The 
RECLASS Processing Team (RPT) will also use hotforms and categories to standardize 
processing procedures.  
 
2.  The following is the RECLASS Processing Team (RPT) and a list of Hotline categories, 
hotforms, and approximate processing times for each category.  The preferred method of 
communication is a Hotline.  Ensure you contact your Division, Installation, and/or ACOM 
Retention Office prior to calling the RECLASS Processing Team.  Supporting documents must 
be sent, via email, to the RPT at EPFR@conus.army.mil. 
 
Mr. Bragg   DSN 221-6949  Branch Chief 
james.bragg@us.army.mil  
 
SGM Stone   DSN 221-6841  Branch Sergeant Major 
jonathan.b.stone@us.army.mil 
 
SFC Koval    DSN 221-6932  RECLASS NCOIC 
gregory.koval1@us.army.mil 
 
SFC Edwards   DSN 221-9711  RECLASS / COAD NCO 
t.edwards@us.army.mil 
 
Denise Galligan    DSN 221-6809  Senior Case Manager 
denise.t.galligan@us.army.mil 
 
Richard Wells   DSN 221-6948  RECLASS Case Manager 
richard.wellsjr@us.army.mil 
 
ACTION CATEGORY HOTFORM PROCESSING TIME 
EDAS/ATRRS Errors RCLS/CS RETAIN HELP 5 DAYS 
Move to History RCLS/CS RETAIN HELP 5 DAYS 
Cancellations RCLS/CS RETAIN HELP 5 DAYS 
Reprocess/Reschedule RCLS/CS VAL/RENO 5 DAYS 
Anything Not Covered or 
     Other Misc Requests RCLS/CS RETAIN HELP 5 DAYS 
AI 120 Days from Training 
     Start Date RCLS/FO TNG F/O 5 DAYS 
Conversion Bonus  RCLS/CVB CONVERSION BONUS 5 DAYS 
RETAIN Hierarchy RECLASS RETAIN HELP 5 DAYS 
 
Voluntary Actions UTILIZE REQUEST LIST 14 DAYS 
Application MOS UTILIZE REQUEST LIST 14 DAYS 
Mandatory Actions UTILIZE REQUEST LIST 14 DAYS 
Medical (MMRB) UTILIZE REQUEST LIST 14 DAYS  
 
3.  Hotlines sent to the RPT will be returned without action when a hotform is available but not 
used, submitted to the wrong category, incomplete Soldier information, or missing supporting 
documents when required. 
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4.  This message supersedes any previous guidance pertaining to processing actions through 
the RECLASS Processing Team.   
 
5.  POC for this message is SFC Koval at DSN 221-6932. 
 
End of RECLASS Message 10-01 Mr. Bragg, RRB Chief 


