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RECLASS Message 07-01 29 June 2007 
 
SUBJECT:  POC's & Categories 
 
 
1.  All requests for reclassification will be submitted via RETAIN using the Request List. The 
RECLASS Team will also use hotforms and categories to standardize processing procedures.  
 
2.  The following is a list of, hotline categories, hotforms, processing time, and the RECLASS 
Team Member responsible for each category.  The preferred method of communication is a 
hotline, ensure you contact your Division, Installation, and/or MACOM Retention office prior to 
calling the RECLASS Team.  Supporting documents must be sent via email to the RECLASS 
Team email address:  EPFR@conus.army.mil 
 
Mr. Bragg DSN 221-6949 Branch Chief 
james.bragg@us.army.mil  
 
SGM Carpenter DSN 221-6933 Branch Sergeant Major 
venus.carpenter@us.army.mil 
 
MSG Nagle (UKE100/119) DSN 221-6924 RECLASS Operations NCOIC 
ACTION CATEGORY HOTFORM PROCESSING TIME 
EDAS/ATRRS Errors RCLS/CS RETAIN HELP 5 DAYS 
MOVE TO HISTORY RCLS/CS RETAIN HELP 5 DAYS 
CANCELLATIONS RCLS/CS RETAIN HELP 5 DAYS 
REPROCESS/RESCHEDULE RCLS/RP VAL/RENO 5 DAYS 
DA DIRECT RCLS/DAD DADIR 5 DAYS 
ANYTHING NOT COVERED RCLS/CS RETAIN HELP 5 DAYS 
OR MISC REQUESTS 
 
SFC Butler (UKE101) DSN 221-6932 RECLASS Program Manager 
ACTION CATEGORY HOTFORM PROCESSING TIME 
VOLUNTARY ACTIONS RCLS/VOL VOLRCLS  5 DAYS 
APPLICATION MOS RCLS/APP APPLICATION  5 DAYS 
CONVERSION BONUS  RCLS/CVB CONVERSION BONUS  5 DAYS 
 
Denise Galligan (UKE102/104) DSN 221-6809 Senior Case Manager 
ACTION CATEGORY HOTFORM PROCESSING TIME 
RETAIN HIERARCHY RECLASS RETAIN HELP 5 DAYS 
MANDATORY ACTIONS RCLS/MND MANDRCLS 5 DAYS 
MEDICAL (MMRB) RCLS/MRB MEDICAL 5 DAYS  
 
Vacant DSN 221-XXXX RECLASS Case Worker 
ACTION CATEGORY HOTFORM PROCESSING TIME 
AI 120 DAYS FROM RCLS/FO TNG F/O  5 DAYS 
TRAINING START DATE 
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2.  Hotlines sent to the RECLASS Team will be returned without action when a hotform is 
available but not used; submitted to the wrong category; incomplete Soldier information; no 
supporting documents when required. 
 
3.  Processing times may be affected by leave, TDY, schools, mission requirements, or other 
situations beyond the control of RMB. 
 
4.  This message supersedes any previous guidance pertaining to processing actions through the 
RECLASS Team.   
 
5.  POC for this message is MSG Nagle, DSN 221-6924. 
 
END RECLASS Message 07-01 Mr. Bragg, RMB Branch Chief 


